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PRIVATUMA POLITIKA

P&dgjo reizi atjaunota: 2024. gada 16. maija

1. Privatuma politikas merkis
un pieméros$anas joma

SIA  Request, vienotais registracijas numurs:
40203423105, juridiska adrese: Stabu iela 109 - 1,
Riga, LV-1009, Latvija (turpmak - Parzinis)
privatuma politikas (turpmak — Politika) meérkis ir
informét Parzina klientus, potencialos klientus,
darbiniekus, sadarbibas partnerus un citas personas
par Parzina veiktajam darbibam saistiba ar fizisko
personu, kuras var tie§i vai netieSi identificet
(turpmak — Datu subjekts) personas datu apstradi un
aizsardzibu.

Politika ir noradits, kadi Datu subjekta personas dati
tiek apstradati, t.sk. iegiiti, nodoti, laboti, uzglabati,
dzesti u.tml., $adas datu apstrades merki un tiesiskais
pamats saskana ar Eiropas Parlamenta un Padomes
Regulas (ES) 2016/679 par fizisku personu
aizsardzibu attieciba uz personas datu apstradi un
$adu datu brivu apriti un ar ko atcel Direktivu
95/46/EK  (turpmak — Regula), ka ari datu
uzglabasanas termini un Datu subjekta tiesibas.

Politika ir attiecinama uz fizisko personas datu
apstradi neatkarigi no ta, kada forma un/vai vide
Datu subjekts sniedz vai Parzinis iegilist personas
datus (piem&ram, Parzina telpas, timekla vietng,
papira formata, mutiski, elektroniski e-pasta vai
telefoniski, Parzina socialo tiklu profilos u.tml.).

Parzinim peéc saviem ieskatiem ir tiesibas veikt
izmainas Politika. Politika ir pieejama Parzina
timekla vietn€ — www.request.lv (turpmak — Vietne),
ka arm1 biroja un tiek piemérota no Politikas
apstiprinasanas datuma.

PRIVACY POLICY

Last updated: May 16, 2024

1. Purpose and Scope of
this Privacy Policy

The purpose of this Privacy Policy (hereinafter — the
Policy) by SIA Request, registration number:
40203423105, legal address: Stabu iela 109 - 1, Riga,
LV-1009, Latvia (hereinafter — the Controller) is to
inform the Controller's clients, potential clients,
employees, cooperation partners and other persons
about the Controller's activities related to the
processing and protection of personal data of natural
persons who can be directly or indirectly identified
(hereinafter — the Data Subject).

The Policy specifies what personal data of the Data
Subject is processed, including obtained, transferred,
corrected, stored, deleted, etc., the purposes of such
data processing and the legal basis for such
processing in accordance with Regulation (EU)
2016/679 of the European Parliament and of the
Council on the protection of natural persons with
regard to the processing of personal data and on the
free movement of such data and repealing Directive
95/46/EC (hereinafter — the Regulation), as well as
the data retention periods and the rights of the Data
Subject.

The Policy shall apply to the processing of personal
data regardless of the form and/or medium in which
the Data Subject provides or the Controller obtains
the personal data (e.g. on the premises of the
Controller, on the website, in writing, orally,
electronically by email or telephone, on the
Controller's social network profiles, etc.).

The Controller shall have the right to make changes
to the Policy at its sole discretion. The Policy is
available on the Controller's website —
www.request.lv (hereinafter — the Website), as well
as at the office and is applicable from the date of
approval of the Policy.

Reg. Nr. 40203423105
Stabu iela 109 - 1, Riga, Latvija

+371 20011113
info@request.lv


mailto:info@request.lv

2. Informacija par parzini

Datu apstrades parzinis ir SIA Request (turpmak —
Request), vienotais registracijas numurs;
40203423105, juridiska adrese: Stabu iela 109 - 1,
Riga, LV-1009, Latvija, e-pasta  adrese:
info@request.lv

3. Personas datu kategorijas,
datu subjektu kategorijas, apstrades
meérki un tiesiskais pamats

Parzinis parasti apstrada sadu datu subjektu personas
datus:

e Klienti un to parstaviji;

e Potencialie klienti un to parstaviji,
e Sadarbibas partneri un to parstavji;
e Uznemuma darbinieki;

e Uzpnémuma potencialie darbinieki.

Parzinis apstrada fizisko personu datus likumigi,
godpratigi un Datu subjektam parredzama veida, lai:

e Sniegtu pakalpojumus klientiem;

e Nodrosinatu un wuzlabotu Parzina
pakalpojumu kvalitati;

sniegto

e Realizétu Parzina sabiedrisko attiecibu un
marketinga aktivitates;
e Administrétu darba tiesiskas attiecibas;

e Izpilditu wuz Parzini likuma attiecinamus
pienakumus;
e Aizsargatu savas un Datu subjekta legitimas

intereses.

Parzipa legitimas intereses ir: veikt un administrét
komercdarbibu, parbaudit Datu subjekta identitati
pirms liguma sl€gSanas, sanemt maksajumus, uzlabot
pakalpojumu  kvalitati, analiz€ pieprasijumu,
aizsargat Parzina un Datu subjekta tiesibas un
tiesiskas intereses u.tml.

2. Information About the Controller

The Controller is SIA Request (hereinafter —
Request), registration number: 40203423105, legal
address: Stabu iela 109 - 1, Riga, LV-1009, Latvia,
email address: info@request.lv

3. Categories of Personal Data,
Categories of Data Subjects, Purposes
of Processing and Legal Basis

The Controller will normally process the personal
data of the following Data Subjects:

e Clients and their representatives;

e Potential clients and their representatives;

e (Cooperation partners and their representatives;
e Company employees;

e Potential employees of the company.

The Controller shall process the data of natural
persons lawfully, fairly and in a manner that is
transparent to the Data Subject in order to:

e Provide services to clients;

e Ensure and improve the quality of the services
provided by the Controller;

e Implement the Controller's public relations and
marketing activities;

e Administer the employment relationship;

e Comply with the obligations imposed on the
Controller by law;

e Protect the Controller's legitimate interests and
the legitimate interests of the Data Subject.

The legitimate interests of the Controller are: to carry
out and administer its business activities, to verify the
identity of the Data Subject before entering into a
contract, to receive payments, to improve the quality
of services, to analyze demand, to protect the rights
and legitimate interests of the Controller and the Data
Subject, etc.



Parzinis parasti veic $adu personas datu kategoriju

apstradi:

e Personas vards, uzvards un personas kods;

e Adrese, talruna numurs un e-pasta adrese;

e Bankas konta numurs un nodoklu maksataja
numurs;

e Fotoattéls, video ieraksts;

e Informacija par darbinieku izglitibu un veselibas

dati (obligata veselibas parbaude darbiniekiem).

Parzina 1stenotas fizisku personu datu apstrades
tiesiskais pamats var biit:

Regulas 6. panta 1. punkta a) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja Datu
subjekts ir devis piekriSanu savu personas datu
apstradei vienam vai vairakiem konkrétiem
noliikiem;

Regulas 6. panta 1. punkta b) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga Iiguma, kura ligumsleédzgja puse ir
Datu subjekts, izpildei vai pasakumu veikSanai
péc datu subjekta pieprasijuma pirms liguma
noslégsanas;

Regulas 6. panta 1. punkta c) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga, lai izpilditu uz Parzini attiecinamu
juridisku pienakumu;

Regulas 6. panta 1. punkta f) apakSpunkts, kas
nosaka, ka datu apstrade ir likumiga, ja apstrade
ir vajadziga Parzipa vai tres$as personas legitimo
intereSu iev€roSanai, iznemot, ja Datu subjekta
intereses vai pamattiesibas un pamatbrivibas,
kuram nepiecieSama personas datu aizsardziba, ir
svarigakas par $adam interes€m, jo 1pasi, ja Datu
subjekts ir berns;

Regulas 9. panta 2. punkta h) apakSpunkts, kas
nosaka, ka veselibas datu apstrade ir likumiga, ja
apstrade ir vajadziga darbinieka darbspgjas
noverteésanai, pamatojoties uz Eiropas Savienibas
vai tas dalibvalsts tiesibu aktiem vai saskana ar
ligumu ar veselibas darba profesionali.

The Controller will normally process the following
categories of personal data:

Name and personal identification number;
Address, telephone number and email address;
Bank account number and tax identification
number;

Photo, video recording;

Information on employee education and health
data (as part of compulsory health checks for
staff).

The legal basis for the processing of natural persons'
data by the Controller may be:

Article 6(1)(a) of the Regulation, which states
that processing is lawful if the Data Subject has
given his or her consent to the processing of his
or her personal data for one or more specified
purposes;

Article 6(1)(b) of the Regulation, which states
that processing is lawful if the processing is
necessary for the performance of a contract to
which the Data Subject is a party or for taking
measures at the request of the Data Subject prior
to entering into the contract;

Article 6(1)(c) of the Regulation, which states
that processing is lawful if the processing is
necessary for compliance with a legal obligation
to which the Controller is subject;

Article 6(1)(f) of the Regulation, which states
that processing is lawful if the processing is
necessary for the pursuit of the legitimate
interests of the Controller or of a third party,
except where the interests or fundamental rights
and freedoms of the Data Subject which require
the protection of personal data override such
interests, in particular where the Data Subject is a
child;

Article 9(2)(h) of the Regulation, which states
that processing of health data is lawful if the
processing is necessary for the assessment of the
employee's fitness for work on the legal basis of
the law of the European Union or its Member
States or pursuant to a contract with a health
professional.



Parzinis veic varda, uzvarda, adreses, talruna numura,
e-pasta adreses, bankas konta numura un nodoklu
maksatdja numura apstradi ar meérki sniegt
pakalpojumus saviem klientiem, pildit likuma
noteiktos pienakumus, pamatojoties uz Regulas 6.
panta 1. punkta b) un/vai c) apakSpunktiem.

Datu subjekta kontaktinformacija (vards, uzvards,
talruna numurs, e-pasta adrese) var tikt apstradata ar
mérki sazinaties vai sniegt Datu subjektam
informaciju tikai Datu subjekta interesés un saistiba
ar pakalpojumiem, kuriem Datu subjekts ir pieteicies,
pamatojoties uz Regulas 6. panta 1. punkta a)
apakspunktu.

Foto wun/vai video attéls, vards, uzvards, tiek
apstradats ar meérki Tstenot Parzina sabiedrisko
attiecibu un/vai marketinga mérkus, pamatojoties uz
Regulas 6. panta 1. punkta a) apakSpunktu.

Parzinis veic varda, uzvarda un izglitibas datu
apstradi ar meérki izvertét Datu subjekta atbilstibu
atvertajai vakancei, pamatojoties uz Regulas 6. panta
1. punkta a) apaks$punktu.

Darbinieku veselibas dati tiek apstradati darbinieka
darbspgjas novertésanas noluka, pamatojoties uz
Regulas 9. panta 2. punkta h) apaks$punktu.

4. Personas datu uzglabasanas termins

Fiziskas personas dati tiek glabati saskana ar Latvijas
Republikas normativajos aktos noteikto kartibu un
ilgumu, Datu subjekta piekriSanu, noslégto Iigumu
vai Parzipa legitimajam interesém, ka ari, ja tam ir
cits tiesisks pamats.

5. Personas datu nodoS$ana arpus
Eiropas Savienibas vai Eiropas
Ekonomikas zonas valstim

Apstradatie fizisko personu dati netiks nodoti arpus
Eiropas Savienibas vai Eiropas Ekonomikas zonas
(EEZ) wvalstim, ka arT netiks nodoti nevienai
starptautiskajai  organizacijai, iznemot, ja Datu
subjekts tam devis savu piekriSanu.

The Controller shall process the name, surname,
address, telephone number, email address, bank
account number and tax identification number for the
purpose of providing services to its clients, fulfilling
its statutory obligations based on Article 6(1)(b)
and/or (c) of the Regulation.

The Data Subject's contact details (name, surname,
telephone number, email address) may be processed
for the purpose of contacting or providing
information to the Data Subject only in the interests
of the Data Subject and in relation to the services for
which the Data Subject has opted in on the legal basis
of Article 6(1)(a) of the Regulation.

The photo and/or video image, name, surname is
processed for the purpose of the public relations
and/or marketing purposes of the Controller on the
legal basis of Article 6(1)(a) of the Regulation.

The Controller shall process name, surname and
education data for the purpose of assessing the Data
Subject's eligibility for an open vacancy on the legal
basis of Article 6(1)(a) of the Regulation.

Employees' health data is processed for the purpose
of assessing the employee's fitness for work on the
legal basis of Article 9(2)(h) of the Regulation.

4. Duration of Storage of Personal Data

Personal data shall be stored in accordance with the
procedure and duration established by the laws and
regulations of the Republic of Latvia, the consent of
the Data Subject, the concluded contract or the
legitimate interests of the Controller, as well as if
there is another legal basis.

5. Transfer of Personal Data
Outside the European Union or
the European Economic Area

The processed personal data will not be transferred
outside the FEuropean Union or the European
Economic Area (EEA), nor will it be transferred to
any international organization, unless the Data
Subject has given his or her consent.



6. Personas datu sanéméeju kategorijas

Fiziskas personas dati, ja tam ir tiesisks pamats, var
tikt nodoti iestadém, bankam, apdroSinasanas
sabiedribam, Parzina programmatiiru uzturétajiem,
hostinga pakalpojuma sniedz&jiem, socialo tiklu
uzturétajiem, Parzina noligtiem personas datu
apstradatajiem, sadarbibas partneriem,
kurjerpakalpojumu  vai  pasta  pakalpojumu
sniedzg&jiem, u.tml.

7. Personas datu apstrades drosiba

Parzinis nodrosina, ka personas dati tiek apstradati
tada veida, lai tiktu nodrosinata atbilsto$a personas
datu droSiba, tostarp aizsardziba pret neatlautu vai
nelikumigu apstradi un pret nejauSu nozaudéSanu,
iznicinaSanu vai sabojasanu, izmantojot atbilstoSus
tehniskos vai organizatoriskos pasakumus.

8. Datu subjekta piekluve personas datiem

Datu subjektam ir tiesibas sapemt no Parzina
apstiprindjumu par to, vai attieciba uz Datu subjektu
tiek vai netiek apstradati personas dati, un, ja tiek,
Datu subjektam ir tiesibas piekliit attiecigajiem
datiem un sanemt Regulas 15. panta 1. punkta
noradito informaciju.

Datu subjektam ir tiesibas prasit, pamatojot savu
ligumu, lai Parzinis bez nepamatotas kaveSanas
labotu neprecizus Datu subjekta personas datus.
Nemot véra apstrades nolikus, datu subjektam ir
tiesibas panakt, lai nepilnigi personas dati tiktu
papildinati, tostarp sniedzot papildu pazinojumu.

Datu subjektam saskana ar Regulas 17. panta
noteikumiem ir tiesibas panakt, lai Parzinis bez
nepamatotas kavésanas dzestu datu subjekta personas
datus, ja pastav kads no mingtaja panta noraditajiem
apstakliem.

Datu subjektam ir tiesibas panakt, lai parzinis
ierobezotu apstradi, ja pastav kads no Regulas 18.
panta noradttajiem apstakliem.

6. Categories of Recipients of Personal Data

Where there is a legal basis to do so, personal data
may be transferred to authorities, banks, insurance
companies, the Controller's software providers,
hosting service providers, social network providers,
personal data processors engaged by the Controller,
business partners, courier or postal service providers,
etc.

7. Security of Processing of Personal Data

The Controller shall ensure that personal data is
processed in such a way as to ensure appropriate
security of personal data, including protection against
unauthorized or unlawful processing and against
accidental loss, destruction or damage, by means of
appropriate technical or organizational measures.

8. Data Subject's Access to Personal Data

The Data Subject shall have the right to obtain
confirmation from the Controller as to whether or not
personal data is being processed in relation to the
Data Subject and, if so, the Data Subject shall have
the right to access the relevant data and to obtain the
information referred to in Article 15(1) of the
Regulation.

The Data Subject shall have the right to request, on
the basis of a reasoned request, that the Controller
rectifies inaccurate personal data of the Data Subject
without undue delay. Taking into account the
purposes of the processing, the Data Subject shall
have the right to have incomplete personal data
completed, including by providing a supplementary
statement.

The Data Subject shall have the right, in accordance
with the provisions of Article 17 of the Regulation, to
obtain the erasure of personal data concerning him or
her by the Controller without undue delay where one
of the circumstances specified in that Article applies.

The Data Subject shall have the right to obtain
restriction of processing by the Controller where one
of the circumstances specified in Article 18 of the
Regulation applies.



Datu subjektam ir tiesibas atsaukt savu piekriSanu
savu personas datu apstradei, ja tada tikusi sniegta.

Lai atvieglotu un sekmétu Datu subjekta
pieprasijumu apstradi, Datu subjektam ieteicams
versties pie Parzina rakstveida (parakstits iesniegums
papira forma vai ar e-parakstu vai tam pielidzinamu
parakstu parakstits elektroniskais dokuments),
attiecigo iesniegumu siitot uz Parzina juridisko adresi
vai e-pasta adresi, kas noraditas Politikas 2. punkta.

Datu subjektam ir arT tiesibas ar siidzibu versties
Latvijas Republikas Datu valsts inspekcija, ja Datu
subjekts uzskata, ka Parzinis aizskar Datu subjekta
tiesibas un tiesiskas intereses fizisko personu datu
aizsardzibas joma. Sudzibu iesp&jams iesniegt to
nosiitot pa pastu ierakstita stitfjuma, e-pasta (ar drosu
elektronisko parakstu parakstitus dokumentus stitot
uz: pasts@dvi.gov.lv), vai personigi Latvijas
Republikas Datu valsts inspekcija, adrese: Elijas iela
17, Riga, LV-1050, Latvija.

9. Jurisdikcijai specifiski pazinojumi

Kalifornijas patérétaju privatuma likuma (CCPA)
pazinojums: Kalifornijas iedzivotajiem ir paredzgtas
papildu tiesibas saskana ar Kalifornijas pat€rétaju
privatuma likumu (CCPA). Sikaku informaciju par
Kalifornijas iedzivotajiem piem&rojamam tiesibam
un praksi skatit publicétaja CCPA pazinojuma
(www.request.lv/privacy-policy/ccpa-notice), kas
pieejams Parzina timekla vietng, anglu valoda.

Personigas informacijas aizsardzibas un elektronisko
dokumentu likuma (PIPEDA) pazinojums: Kanadas
iedzivotdjiem ir paredz€tas papildu tiesibas saskana
ar Personigas informacijas aizsardzibas un
elektronisko dokumentu likumu (PIPEDA). Sikaku

informaciju par Kanadas iedzivotajiem
piemé&rojamam tiesibam un praksi skatit publicétaja
PIPEDA pazinojuma

(www.request.lv/privacy-policy/pipeda-notice), kas
pieejams Parzina timekla vietng, anglu valoda.

The Data Subject shall have the right to withdraw his
or her consent to the processing of his or her personal
data, if such consent has been given.

In order to facilitate the processing of the Data
Subject's requests, the Data Subject is advised to
contact the Controller in writing (physically signed
document or electronic document signed with an
e-signature or equivalent signature), sending the
relevant document to the Controller's legal address or
email address as specified in Section 2 of this Policy.

The Data Subject shall also have the right to lodge a
complaint with the Data State Inspectorate of the
Republic of Latvia if the Data Subject considers that
the Controller infringes the Data Subject's rights and
legitimate interests in the field of data protection of
natural persons. The complaint may be submitted by
post, by email (documents signed with a secure
electronic  signature  should be sent to:
pasts@dvi.gov.lv), or in person at the Data State
Inspectorate of the Republic of Latvia, address: Elijas
iela 17, Riga, LV-1050, Latvia.

9. Jurisdiction-Specific Notices

California Consumer Privacy Act (CCPA) Notice:
For residents of California, additional rights and
disclosures under the California Consumer Privacy
Act (CCPA) are provided. Please refer to the CCPA
Notice available on the Controller's website
(www.request.lv/privacy-policy/ccpa-notice) for
detailed information regarding the rights and
practices applicable to California residents.

Personal Information Protection and Electronic
Documents Act (PIPEDA) Notice: For residents of
Canada, additional rights and disclosures under the
Personal Information Protection and Electronic
Documents Act (PIPEDA) are provided. Please refer
to the PIPEDA Notice available on the Controller's
website
(www.request.lv/privacy-policy/pipeda-notice)  for
detailed information regarding the rights and
practices applicable to Canadian residents.



10. Nobeiguma jautajumi

ST privatuma politika péc nepiecie$amibas var tikt
mainita, aktualajai politikas versijai tiekot publicétai
Parzina timekla vietng.

S privatuma politika ir pieejama Parzina timekla
vietné ar1 anglu valodas versija
(www.request.lv/privacy-policy). Neatbilstibu vai
pretrunu gadijuma starp latvieSu un anglu valodas
versijam, latviesu valodas versija
(www.request.lv/lv/privatuma-politika) biis noteicosa
visos aspektos.

Jautajumu gadijuma par veikto personas datu apstradi
ar Parzini var sazinaties nosiitot ierakstitu véstuli uz
Parzina juridisko adresi: Stabu iela 109 - 1, Riga,
LV-1009, Latvija vai e-pasta: info@request.lv
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10. Closing Remarks

This Privacy Policy may be amended as necessary,
with the current version of the Policy being published
on the Controller's website.

This Privacy Policy is also available on the Latvian
language version of the Controller's website
(www.request.lv/lv/privatuma-politika). In the event
of any inconsistency or conflict between the English
and Latvian versions, the Latvian version
(www.request.lv/lv/privatuma-politika) shall prevail
in all respects.

In case of any questions regarding the processing of
personal data, the Controller may be contacted by
sending an official letter to the Controller's legal
address: Stabu iela 109 - 1, Riga, LV-1009, Latvia or
by email: info@request.lv

Approved:
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